lyra

Identity Theft Protection

When identity theft strikes, Lyra-eligible members have access to a team of Fraud
Resolution Specialists (FRS) through Carelon Identity Theft Protection Services.
Each FRS can provide information such as starting protective measures, identity
restoration, contacting credit bureaus, and more.

Support Services Include:

~
Q_ d Assisted Restoration Services

- One (1) free initial Fraud Resolution Specialist (FRS) consultation up to sixty (60) minutes
- Free Emergency Response Kit (a DIY identity theft protection guide) upon request

- One (1) free initial attorney consultation with a 25% discount from a retained attorney
(if legal help is needed)

E‘Q Free: Data Breach Scan and Report

- Submit an email address and instantly verify whether it has been associated with a
company data breach

- Review our suggested best practices and preventative steps to ensure any
compromised data stays private

Get started at 1884.lyrahealth.com
care@lyrahealth.com | (877) 422-5532

Lyra Health, Inc. works in partnership with Lyra Clinical Associates P.C. and other contracted partners.
For more information, please contact Lyra’s Care Navigator Team.



